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The Council for Higher Education Accreditation (CHEA) can assist individuals who
wish to pursue higher education in the United States. To this end, we have prepared
a series of questions that students and their families may find useful to ask when ex-
ploring higher education opportunities, specifically, the external quality review of an
institution, or program in which they might enroll.

While CHEA considers external quality review to be an important and constructive
process for higher education institutions, external quality review may be only one
among considerations relevant to an individual’s choice of a course of study, pro-
gram, or institution. CHEA does not endorse any specific program or institution, but
encourages careful scrutiny of materials, commitments and claims of all higher edu-
cation institutions.

If you are considering enrolling in a program or a higher education institution, in-
quire about the external quality review of the institution, program or course.

1. Is the institution, or program accredited and by what accreditor?

2. What are the standards of quality? Is there an available summary of the last most
recent review?

3. If the institution, or program is not accredited, is it certified for quality by another
organization?

4. What external quality review is performed by the other organization, and what
are its standards of quality? Is there a summary of the most recent review?

5. How can the organization that accredits or provides other types of external
quality reviews be contacted?

You may address these and similar questions to the institution under consideration
for enrollment, or the certifying organization, if necessary.

If you are considering enrolling in an initial program at one institution and-may want
to enroll in another program at a different higher education institution, it would be
helpful to inquire about possible transferability of credits and courses.



6. Will other institutions accept the credits and courses earned?

7. Will other institutions count the credits and courses toward a degree?

8. Will graduate schools accept the credits and courses for admission?

9. Who decides toward what the credits or courses count? How can they be con
tacted?

You may address these and similar questions to the institution under consideration
for enrollment, and/or the institution under consideration for transfer.

If you intend to use a program for employment purposes, or would like your employ-
er to provide tuition assistance, you may find it useful to inquire about acceptance of
credits and courses by employers.

10. Will employers accept the credits and courses earned?

1. Will employers acknowledge the credits and courses for upgrading, retraining,
and additional compensation?

12. Who should be contacted to learn what courses and credits an employer may
accept?

You may address these and similar questions to the employer’s human resources
department. For additional information concerning external quality review, please
contact:
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United States Department of Education (USDE),
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Phone: 202-219-7011
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CHEA Mission:

Council for Higher Education Accreditation serves its members, students and soci-
ety through advocacy for the value and independence of accreditation, recognition
of accrediting organizations and commitment to quality in higher education.
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