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COUNCIL FOR HIGHER EDUCATION ACCREDITATION 
 INTERNATIONAL QUALITY GROUP 

 
2019 CIQG QUALITY AWARD 

 
AWARD REQUIREMENTS, BASED ON CIQG INTERNATIONAL 

QUALITY PRINCIPLES 
 
Principle 1. Quality and higher education providers: Assuring and achieving quality in higher education is 
the primary responsibility of higher education providers and their staff.  
 

Required Information 
• Description of how the provider addresses its primary responsibility. This includes: 

• How this responsibility is embedded in a provider’s culture  
• Support from provider leadership, including faculty and students    
• How the responsibility is carried out, including initiatives or programs that the 

provider has put in place 
• Testimonials from external stakeholders (e.g., employers, civil society 

organizations or groups, receiving providers) 
 
Principle 2. Quality and students: The education provided to students must always be of high quality 
whatever the learning outcomes pursued.  
 
 Required Information  

• Evidence that high-quality student learning outcomes are established and at a 
postsecondary or tertiary education level 

• Evidence that the claim of “high-quality” is justified 
• Evidence of learning outcomes that may include information about: 

• Completion or graduation 
• Success with licensure or other entry-to-profession examinations 
• Successful transfer of credit 
• Entry to graduate school  
• Job placement 

• Description of basis of evidence for the learning outcomes, e.g.,  
• Faculty-designed comprehensive or capstone examinations and assignments    
• Portfolios of student work over time                                                                        
• Samples of representative student work       
• Other bases as provided                                                                

 
Principle 3. Quality and society: The quality of higher education provision is judged by how well it meets 
the needs of society, engenders public confidence and sustains public trust.  
 
 Required Information 

• Major, current societal needs are identified, whether local, national or regional 
• Evidence that the needs are met, including documentation of confidence and trust 
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• Evidence can include: 
• Examples of provider initiatives established to meet societal needs and success 

with the initiatives 
• Surveys of students that document that at least some societal needs are met or 

being met 
• Testimonials from external stakeholders (e.g., employers, civil society 

organizations or groups, receiving providers) 
 
Principle 4. Quality and government: Governments have a role in encouraging and supporting quality 
higher education.  
 
 Required Information 

• What counts as government encouragement and support   
• Evidence that the encouragement and support are sustained 
• Examples of trust between government and provider 

 
NB: Providers cannot be fully responsible for the level of government encouragement and support that is provided. This 
Principle calls for a description of the role of government and does not involve the Award Panel in judging this level. 

 
Principle 5. Quality and accountability: It is the responsibility of higher education providers and quality 
assurance and accreditation bodies to sustain a strong commitment to accountability and provide regular 
evidence of quality.  
 
 Required Information  

• Evidence that accountability measures have been developed and implemented by both 
the provider and quality assurance or accreditation body 

• Evidence that these measures are met 
• Evidence that the provider’s information about quality is made available regularly 

 
NB: Although the Award Panel is seeking a description of what the body does, the provider will be judged only on the 
provider’s efforts with regard to accountability.  

 
Principle 6. Quality and the role of quality assurance and accreditation bodies: Quality assurance and 
accreditation bodies, working with higher education providers and their leadership, staff and students, are 
responsible for the implementation of processes, tools, benchmarks and measures of learning outcomes 
that help to create a shared understanding of quality. 
 

NB: The provider is asked to provide only a brief description of the quality assurance or accreditation body that reviews 
the provider and its expectations with regard to learning outcomes. To the extent that quality and accountability 
expectation (Principle 5) overlap, please refer the reader to Principle 5. The provider will not be judged on what the quality 
assurance or accreditation body does or does not do.  
 

Principle 7. Quality and change: Quality higher education needs to be flexible, creative and innovative, 
developing and evolving to meet students’ needs, to justify the confidence of society and to maintain 
diversity.  
 
 Required Information 

• Documentation of the provider’s commitment to innovation in its education programs and 
services 

• Evidence that these commitments have been implemented and the evidence of 
effectiveness of the various efforts 

• Examples of successful efforts at innovation 
• Testimonies from external stakeholders (e.g., employers, civil society organizations or 

groups, receiving providers) 
 

 


