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C H E A  B o a r d
o f  D i r e c t o r s

The Council for Higher

Education Accreditation (CHEA)

Board of Directors elected its

2002-2003 officers at its April

2002 meeting. They are: 

Chair: Arthur J. Rothkopf,

President, Lafayette College

(PA)

Vice Chair: Malcolm Gillis,

President, William Marsh

Rice University (TX)

Secretary: Eleanor Baum,

Dean, Engineering School,

The Cooper Union (NY)

Treasurer: Richard P. Traina,

Trustee, George I. Alden

Trust (MA)

New board members elected at

the April 2002 meeting are

Gerald G. Garbacz, managing

director, G3 LLC, and N. Victor

Goodman, partner, Benesch,

Friedlander, Copian and Aronoff,

LLP. Current board members

Malcolm Gillis and Vernon

Crawley, president, Moraine

Valley Community College (IL),

were elected to a second term.

Kenneth Baker, president and

CEO, Altarum, was elected to

complete an unexpired term.
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TH E CO U N C I L F O R HI G H E R

ED U C AT I O N AC C R E D I TAT I O N

(CHEA) is undertaking its second 
survey of institutional members,
accrediting organizations, and the
Washington Higher Education Secre-
tariat. The purpose of the survey is
threefold: to learn what constituents
think of the work that CHEA has
done since its inception in 1996-97, 
to hear from constituents about the

work that CHEA should be doing in
the future, and to learn of the recent
experience of institutions and accredit-
ing organizations with accreditation
review. CHEA conducted a similar
survey in 1997-98.

Please look for the CHEA 2002-
2003 Survey to arrive in late Septem-
ber or early October 2002. And please
respond. Your views are very important
to the building of CHEA's future.

2 0 0 2 - 2 0 0 3  C H E A  S u r v e y

• Accountability: how is accreditation
holding institutions and programs
accountable for their performance,
and what are accrediting organiza-
tions doing about student learning
outcomes?

• Distance learning: some in
Washington think that there should
be a separate accreditation standard
for distance learning. If so, what
would this standard look like–given
that institutions and programs are
often combining distance and site-
based learning experiences in courses
and programs?

• Transfer of credit: how can accredi-
tation help to strengthen and inform
transfer policies at institutions?

• Operational improvements in recog-
nition review: what changes should
be made to further strengthen the
federal recognition process?

While these issues may change and 
others may emerge, it is useful for
CHEA, its member institutions, and
accrediting organizations to monitor
events as developments occur. And
CHEA will continue our discussion of
the upcoming reauthorization and these
issues at our conferences, meetings, and
workshops.

F e d e r a l  Po l i c y  U p d a t e

S O F T H I S D AT E,  I T A P PE A R S L I K E LY T H AT R E AU T H O R I Z AT I O N

of  the  Higher  Educat ion Act will be postponed from October 2003
until October 2004. The law requires the legislation to be reauthorized by
October 2003 with the opportunity for a one-year extension. In spite of

this likely delay, however, some important areas are emerging that will require our
attention in the next reauthorization, regardless of the timing:

AA
F e d e r a l  Po l i c y  U p d a t e
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C H E A
M e d i a t i o n

T H E CO U N C I L F O R HI G H E R

ED U C AT I O N AC C R E D I TAT I O N

(CHEA) established a mediation 
service in 1998. Mediation is a means
by which member institutions and
accrediting organizations can work
with CHEA in the collegial resolution
of differences of opinion. A toll-free
number (1-877-955-2432) is available
for the convenience of an institution 
or accrediting organization interested
in this service. 

Here are some of the key elements of
CHEA mediation: 

• The CHEA mediation process 
assists member institutions and 
participating accrediting organiza-
tions in the resolution of disputes.
CHEA serves its constituents by
contributing to a climate of trust
and mutual respect in higher educa-
tion through assisting colleges and
universities and accrediting organiza-
tions to resolve differences in a 
timely and collegial manner.

• CHEA receives, but does not solicit,
complaints from institutions and
organizations that are members or
participants in CHEA, explores facts
and issues related to complaints to
determine if CHEA can be of assis-
tance, and refers complaints to other
sources if CHEA, in its determina-
tion, is unable to provide assistance.

• If the complaint is deemed by
CHEA to be one in which it can
assist, CHEA will convene the prin-
cipals (via e-mail, telephone or in
person) upon request and work with
the principals to identify potential
means to resolve the dispute. 

Third-party comment for organizations being reviewed November 25-26, 2002
should be received in the CHEA office no later than October 15, 2002. Third-
party comment for organizations being reviewed March 10, 2003 should be

received no later than February 1, 2003. When submitting written comment, please
indicate if you are also requesting the opportunity to make oral comment. The CHEA
Recognition Policy and Procedures #28 contains a complete description of the CHEA
Third-Party Comment policy and process. 

● Organizat ions  Scheduled for  Recognit ion Review ●

November  25-26,  2002

• Accreditation Board for Engineering and Technology, Inc.
• American Academy for Liberal Education 
• American Culinary Federation, Inc. Accrediting Commission
• National Recreation and Park Association/American Association for

Leisure and Recreation Council on Accreditation 
• North Central Association of Colleges and Schools, The Higher Learning

Commission
• Southern Association of Colleges and Schools Commission on Colleges 
• Western Association of Schools and Colleges Accrediting Commission for

Senior Colleges and Universities
• Western Association of Schools and Colleges Accrediting Commission for

Community and Junior Colleges

● Organizat ions  Scheduled for  Recognit ion Review ●

March 10,  2003

• Accrediting Commission on Education for Health Services Administration
• American Association for Marriage and Family Therapy Commission on

Accreditation for Marriage and Family Therapy Education
• American Society of Landscape Architects Landscape Architectural

Accreditation Board
• American Speech-Language-Hearing Association Council on Academic

Accreditation in Audiology and Speech-Language Pathology
• Council on Chiropractic Education Commission on Accreditation

(postponed until Fall 2003)
• Council on Social Work Accreditation Division of Standards and

Accreditation

For information about how to submit third-party comment, please contact CHEA at:
Council for Higher Education Accreditation, One Dupont Circle NW, Suite 510, Washington
DC 20036, Phone: 202-955-6126 Fax: 202-955-6129 Email: chea@chea.org

The information in this call for Third-Party Comment is correct as of September 2002.

Council for Higher Education Accreditation
Call for Third-Party Comment



• CHEA's mediation will be limited to
efforts that can be accommodated
within its current resources and
capacity and is limited to organiza-
tions and institutions that participate
in CHEA.

• CHEA will not agree to review any
institutional complaint that is still
under review by an accrediting
organization, nor can CHEA accept
any complaint in which legal action
is being taken. CHEA's efforts will
not include rendering and enforcing
any decision in the course of 
mediation.
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Emerging and Ongoing Issues for
Accreditation and Quality Assurance

CHEA 2003
Annual Conference

January 27-29, 2003
The Ritz–Carlton
Phoenix

CHEA Institute for Research and Study of Accreditation and Quality Assurance

International Quality Review:
Values, Opportunities and Issues
Dirk Van Damme
VLIR—Flemish Interuniversity Council, Belgium

Simon Marginson
Monash Centre for Research in International Education,
Australia

Mala Singh
Council on Higher Education, South Africa

CHEA Occasional Paper, August 2002 C
H

EA

Copies of this publication may be purchased from the Council for Higher Education Accreditation for 

$24.95 each (includes postage). Call 202-955-6126 to order. All orders must be prepaid by money order 

or check (made payable to Council for Higher Education Accreditation) and sent to: 

Council for Higher Education Accreditation, One Dupont Circle NW, Suite 510, Washington DC 20036-1135

U P C O M I N G  C H E A  C O N F E R E N C E
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C a l e n d a r  o f  U p c o m i n g  C H E A  E v e n t s

◆ September 23-24, 2002: Board of Directors Meeting, Chicago, IL

◆ November 25-26, 2002: Committee on Recognition, Washington, DC

◆ January 27, 2003: Board of Directors Meeting, Phoenix, AZ

◆ January 27-79, 2003: 2003 Annual Conference, Phoenix, AZ

◆ March 10, 2003: Committee on Recognition, Washington, DC

◆ June 19-20, 2003: Enhancing Usefulness Conference VII, Washington, DC
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